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ABSTRACT: This study aims at investigating factors that are contributing to ethnic tolerance among multi­
ethnic youths. Four factors identified in dtis study were socio-environment, socio- articipation, knowledge and 
practices of patriotism. Ethnic tolerance in this study can be defined as ethnic relations and the unity anwng 
myriad ethnic groups who practice a variety of cultures, relig · ns and lifestyles which are different from each 
odter and they can live togeilier without feeling prejudiced at each other. Ethnic tolerance is also referring to 
the concept of integration in the context of ethnic diversity in multi-ethnic society in Malaysia (Syamsul Amri, 
2012). This survey involved 2600 multi-ethnic youili aged between 19 and 29 years in Malaysia which com­
prises of Peninsular area (n = 1600), Sabah and Sarawak (n = 1000). Peninsular Zone was divided into four 
zones namely north, souili, east and west. A set of questionnaires was used for data collection. A pilot study 
was carried out prior to data collection and the Cronbach alpha results indicating iliat the items for all contructs 
are valid and able to be used (0.806 and 0.953). Results from this study revealed iliat all factors had a signifi­
cant relationship towards racial tolerance. Detailed fmdings show iliat socio-participation is the: largest con­
tributor towards tolerance (34.4%), followed by knowledge, practices and socio-environment. Hence, all par­
ties have to work together to organize activities which can enhance the friendship relations between different 
races. Integrity, moral, and empathy should be employed by every individual in learning and practicing toler­
ance. The importance of tolerance as a social value can not be understated in the life of harmonious society. 
Keywords: socio-environment, socio-participation, knowledge, tolerance, patriotism, multi-ethnic youili 
Correspondence concerning iliis article should be addressed to Abdul Razaq Ahmad, Faculty of Education, Na­
tional University of Malaysia, 40650 Bangi, Selangor, Malaysia. E-mail: razaq@ukm.edu.my 

1 INTRODUCTION 

Social harmony and unity could be achieved via 
many ways but the most prominent factors are 
through education and social interactions. In a Malay­
sian context, national education system plays im­
portant roles for promoting unity and harmony. Histo­
ry is one of the academic subjects aims at promoting 
unity and social harmony. The l3ili May 1969 trage­
dy was a tragic moment in Malaysia due to ethnic 
conflicts. The importance of unity becante a lesson 
for the country leaders which leads to the introduction 
many programmes to unite them. Fostering unity and 
appreciation of patriotism values began ever since in 
elementary school. The Malaysian government then 
realised the importance of patriotism among nations. 
Ministry of Ed~.;cation Malaysia (2000) urged tltat all 
schools in Malaysia irrespectives of school types to 
promote patriotim and eilinic tolerance via academic 
subjects as well as co-curricular activities. Academic 
subjects introduced were History subject, Moral Edu­
cation, Geography, Islamic Studies and others. In ad­
dition , the government emphasizes the importance of 
intergration activities among school students via vari­
ous academic and non-academic activities. However, 
despite being in education process for 13 years, dte 
patriotism spirit anwng school leavers are loose and 
still at moderate level (Mohamed et. AI, 2011). This 
infonns the importance of current study. On the other 
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hand, we also must aware that 'unity' is ilie key varia­
ble in determining the stability of the politic, social, 
as well as economic. 

2. STATEMENT OF PROBLEM 

Social Support, Socio-environment and Patriot­
t.sm 

Social support is a vital factor for behavioural 
changes. The importance of the relationship between 
social. support with patriotic behaviour was rarely in­
vestigated in sociological studies. Much past scocio­
logical studies in Malaysia focussed on describing in­
ter-ethnic interaction using philosophical paradigm. 
Studies on social support and socio-environment are 
more likely to focus on educational outcomes rather 
tltan understanding ilie link with patriotism. 

Zhang et al. (20 15) conducted a study of reviewing 
the relationship between the quality of relationships in 
school, social support and loneliness in adolescence. 
Using a sample of 1674 adolescents who were ran­
domly selected from secondary schools, ilie study 
found boys' loneliness is influenced by the character­
istics of d1e opposite gender, student, teachers as well 
as sexual relations, while girls' loneliness is only af­
fected by sexual relationship. In addition, social sup­
port mediated tlte relationship between sexual support 
and the relationship between students and teachers as 
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well as loneliness. In addition, the quality of sexual 
relation showed a strong association wi th the loneli ­
ness among both girls and boys. Finally, the quality of 
sexual relations also showed the strongest association 
with boys' loneliness as compared with the relation­
ship with opposite sex as well as relationship between 
students and teachers. These findings are discussed to 
explain the possible mechanisms by which interper­
sonal relationships can influence loneliness. In future 
studies, the causal relationship and other factors 
which influence loneliness should be further re­
viewed. 

Tian and Huebner (201 5) conducted a longitudinal 
study for 6 weeks in order to study the model of in­
termediation medium that can explain the relationship 
between school support which are related to social (ie, 
teachers support and classmates support) and subjec­
tive optimum of well-being at school among adoles­
cents (N = 1316). The analysis confirms the hypothe­
sis model that the efficiency of academic competence 
partially mediated the relationship between social 
support related to school and subjective well-being in 
school. The results suggest that both social context 
factors (eg, school-related social support) and the fac­
tors within the system (eg, academic competence and 
social acceptance) is crucial for optimal subjective 
well-being of teenagers in school. 

Socio-participation and Patriotism 

There is a limitation of past studies focusing on the 
link between socio-participation and patriotic behav­
iour among multi-ethnic youth as many previous stud­
ies tended to focus on philosophical aspects of ethnic 
tolerance. Socio-participation has been found to be a 
great platform to promote patriotism and ethnic toler­
ance. Indeed, the focus on socio-participation and pat­
riotism is essential as it would provide empirical evi­
dence on the association of these two variables. 
Volunteerism teach individuals to put away their ego­
centric nature aside (Mohd Mahzan, 20 17). Patriotism 
in this study refers to a set of social behaviour that po­
tray the feeling of loving to a country. This includes 
the use of national language in formal communication 
as well as proud to be a national citizen among multi ­
etlmic societies. Boeke! et al. (20 16) conducted a 
study on the effects of participation in school sports in 
academic and social functions. For many students, the 
organized sports by school plays an important role in 
students' academic and social experience. This study 
focuses on the effects of participation in school­
organized sports towards academic achievement and 
students' perceptions towards support from family, 
teachers and community as well as school safety. Alt­
hough the results of this correlation study can not be 
interpreted as causal , the involvement in sports among 
higl1 school seniors can help improve the visible sup­
port from family, teachers and commw1ity as well as 
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school safety, which eventually will lead to better ac­
ademic achieving in school. 

Socio-support and Socio-participation 

Although the concepts of socio-support and socio­
paticipation are interchangeable used in previous 
studies, both concepts have some clear distinctions. 
Socio-support refers to how socio-environment mem­
hers including peers, family members and virtual 
friends provide support and encouragement towards 
multi-etlmic to be involved in social activities. Socio­
supports provided by them could be in various forms 
either directly or indirectly. On the other hand, socio­
participotion refers to the involvement of youth in so­
cial activies either community-based activities, hob­
by-based activities or educational based-activies. In 
this study, d1e focus of socio-participation is the youth 
involvement in various activities that may have a di­
rect impact on patriotism. This includes the youth in­
volvement in civic and political activities. 

Knowledge and Patriotic Behaviour 

Ong Puay Liu (2009) observations on tl1e com­
ments towards the Article 153 regarding the previlag­
es of Malays and native people in Malaysia revealed 
d1at there is no threatening action which can harm tile 
integrity among racial tolerances when discussing d1is 
issue which revealed the level of maturity among Ma­
laysian in expressing d1eir tl1oughts. According to 
Wong (2005), the lack of awareness among the youth 
on the challenges to be faced by them to conduct their 
responsibilities as citizens is the issue of fading na­
tionalism values among the younger generation today. 
This is because they are the generation of post­
independence and er~oy all tl1e opportunities d1at 
have been available without the bitter toil nightmare 
that had to be experienced by previous generations in 
the struggle to achieve independence for the prosperi­
ty of today's generation. Saraswathy (2003) found 
that national media sich as radios and television 
played important roles for knowledge distribuition via 
drama and advertisement. Brown (2005) stated that 
the knowledge and introduction towards patriotism 
knowledge should be applied starting from the chil­
dren so that they are sensitive to their origins. Patriot­
ism is a manifestation of feelings, attitudes, values 
and world-view of the country or the state itself, the 
feelings such as love, respect or care aimed for object 
which in particular is countries. Country's idealism 
and patriotism can be interpreted in various ways. For 
example, sing the national anthem is one way to ex­
press the spirit of nationalism and patriotism. Another 
example is eager to protect and stand in order to pro­
tect the country from various types of threats, both in­
temal and extemal. This is because, the threats can 
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diminish the patriotic spirit among the community it­
self (Mohamed et al. , 2011 ). 

Therefore, this study aims at identifying influenc­
ing factors for ethnic tolerance among multi-etlmic 
you tit Four factors identified to be examined were the 
factors of socio-enviromnent, socio-participation, the 
knowledge on patriotism and patriostisme practice. 

3. METHODOLOGY 

This study used descriptive statistics (mean and 
standard deviation) and inferential statistics (regres­
sion) through the use of 7 Likert scale questionnaire as 
an instrument. The 7 -Likert Scale was used to give re­
spondents more choices in providing response to tl1e 
questions. It also provides wide ranges of feedback by 
respondents. This kind of scale was commonly used in 
high level of academic survey. According to Rahman 
(20 17), tile usd of 7-Likert Scale are useful as it helps 
respondent to choose the best response. The sample 
was based on the sampling schedule (Krejie & Morgan 
1970), involving a total of 2600 youth of different eth­
nicities aged between 19 and 29 years, comprising 
Peninsula (n = 1600) consisting of a zone north of Pe­
nang (n = 400), east zone in Pahang (n = 400), tl1e cen­
tral zone in Selangor (n = 400), and the southern zone 
of Johor (n = 400) Sabal1 (n = 590) and Sarawak (n = 
41 0). This study included multi ethnic youtll from Pen­
insula Malaysia because the majority of them are ex­
posed to various social environments that may have 
implication toward their patriotic behaviour. Indeed, 
tl1ere is a different situation of social cultural among 
multi etlmic youth in Peninsula Malaysia and Borneo. 
This may due to social historical of their live tllat 
might affect their attitude towards other ethnics. The 
sampling meuwd used in this study was stratified ran­
dom sampling. 111is study contains 105 items consist­
ing of four variables, nan1ely socio-environment influ­
ence (21 items), socio-participation (19 items), etlmic 
tolerance (20), patriotism knowledge (22 items) and 
patriotic behaviour (23 items) as well as demographic 
which consisting of 10 items. Social environment in­
fluence assessed in this research comprising of tile fol­
lowing elements:the influence of family environment; 
peer influence; school influence;commm1ity influence 
and social media influence. Meanwhile, the social par­
ticipation items including the involvement in commu­
nity based activities, neighbourhood activities, non­
governmental activities, and family activities. The eUJ­
nic tolerance measured tile extent to which the youtl1s 
are able to compromise many U1ings with other etlmic 
groups. The patriotism knowledge includes Ute youths 
comprehension towards Ute basic historical back­
growld of Malaya, Malaysian administrative, the coun­
try ideology and philosophy (Rukun Negara). Patriotic 
behaviour focused on overt behaviour potrayed by 
youth in various social actions including negotation 
situations as well as daily conversation witlt others. 
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This questionnaire was developed by a number of 
studies related to the knowledge of patriotism and eth­
nic tolerance which have been adapted from various 
empirical evidences. The results of tile pilot study for 
tl1e whole construct is a high level of reliability which 
is between 0.806 and 0.953 and can be used in tile ac­
tual study. For tile aspect of gender, 1276 (49.1%) 
were men and 1324 were women (50.~/o), while for 
tlte location, 1315 of the respondents came from urban 
areas and 1285 of tlte respondents live in rural areas. 
Based on family inc001e, MYR2000 (45.7%), 
MYR2001 to MYR3000 (24.2%), MYR300l to 
MYR4000 (17.9%) and MYR4001 (12.2%). There are 
several etlmic groups involved in the study namely 
Malay, Chinese, Indian, Sabab and Sarawak Malay, 
Sabab and Sarawak Chinese, and Sabab and Sarawak 
Bumiputera. Data was analyzed using SPSS version 
22.0. The mean score interpretations: 1.00 - 2.20 
(Low), 2.21 - 3.40 (Moderately Low), 3.41- 4.60 
(Moderate), 4.61-5.80 (Moderately High), and 5.81 -
7.00 (High). 

4. FINDINGS 

The Level of Encouragement from Socio­
environment, Socio-participation, Knowledge and 
Patriotic Behaviour Variables towards and Racial 
Tolerance. 

Descriptive analysis involving mean and standard 
deviation was conducted to analyse tile overall level of 
influences from socio-environm.ent, socio­
participation, patriotism knowledge and practices as 
well as tolerance. Figure 1 below shows tile overall 
mean of each variable in tile study. 

The Ore roll t evel of Influencing Factors fo1 · Ethnic tolerance among 
~lultl.rthnlc Yo~lh 

P;msoli~mtno.ylr.<fg~. 

s 18/ 

P~U\oliC~IIiovr, 

5.316 

Ethnlttoltranc.!' 

Figure I The Levels of Socio-environment Influence, 
Socio-participation, Patriotism Knowledge, Patriotism 

Patriotism Practice and Ethnic Tolerance Variables 

Figure I shows result of descriptive analysis of the 
levels of socio-environment influence, socio­
participation, patriotism knowledge and patriotism 
practices. Overall, all the aspects are recorded to be 
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moderately high. In details, ethnic tolerance variables 
show the highest scores (mean = 5.3 51), while socio­
participation shows the lowest (mean = 4.&04). This 
shows that the level of socio-participation among 
youth is still at an unsatisfactory level. This result is in 
agreement with the study of Rusimah Sugianto et .al 
(2009) which stated that many of activities among 
youth whether Malays, Chinese and Indians was only 
involve their own ethnicity. This means that the influ­
ence of social environements toward ethnic tolerance is 
still unsatisfactory. Supposedly, the multi ethnic socie­
ty in Malaysia should have strong spirit to encouraged 
etlmic tolerance as it essential for promoting harmoni­
ous society. 

This fmding is supported by Konstantinova (2016: 
which revealed that they are more comfortable becaus<: 

bles with independent variables to detennine whether 
there is multicollinearity. It was found that there is no 
independent variable in this study that have multicol­
linearity. Therefore, researchers using stepwise multi­
ple regression analysis as recommended by Hair et 
a!. (1995). 

Results of stepwise multiple regression analysis, in­
volving four independent variables on the dependent 
variables, which is the tolerace practices revealed that 
there are four independent variables which had signifi­
cant correlations contribution (p <0.05) towards the 
vanance. 

Table I Analysis of Variance 

Analysis Sum of dF Mean F Sig. 
of Squares Square Value Value 

Variances of their similar culture, language and requirements i11f-----­
Regression 989.93 4 247.48 430.92 0.008 

Error 916.02 1595 0.57 

Total 1905.95 1599 

carrying out activities. This study is also consistem 
with studies by Ghazali Shafie (2001) who found tha1 
residential segregation by race led to a lack of race re--------------------------lations in the commu:.lity. This problem also occurs in 
the artistic and cultural aspects are where there are lack 
of involvement from other ethnicities in cultural activi­
ties despite various attempts have been made by the 
government through various agencies. 

Analysis of variance found F (4.159) = 247.483 and a 
significant level of p = .00 (p <.05). 

Source 

Table 2 The Contribution of Socio-environmcnt Influences, 
How Socio-environment, Socio-participation, Patri- Socio-participation, Patriotism KlJOwledge and Patri-
otism Knowledge and Patriotism Practice Promote ____ o-'-u_·c_be-'-ha-'--vi_our---'T_owar_ d_s_E_thn_ ic...:.T_o_le_rru_Jc_e ___ _ 

Ethnic Tolerance? Unstandard- Stand 
ardized 

ized Coeffi-
Coeffi-

Before discussing details, it is needed to clarify the Variables dents 
dents r 

distinctions between the Yariable of "Knowledge and --------
Std 

Patriotism Practice " and the variables of "Socio­
participation and Patriotsm ". The variable of "Kno- Socio­
wledge and Patriotism Practice" has two main aspects participa­
that are (1) the tmderstanding and comprehension of tion 
patriotism, (2) and the patriotic behaviour of multi- Patriotism 
ethnic youth. The variables of "Socio-participa ion and Knowledg 
Patriotsm" refers to the multi-ethnic youth involve- e 

B 
-

0.258 

0.332 

ment in social activities that may promote their patrio- Patriotism 0.264 
tism values. Practice 

A multiple regression analysis was conducted to Socio- 0.23 
identify the contribution of variables namely socio- envrron­
environment influence, socio-participation, patriotism ment In-

fluences knowledge and patriotic behaviour towards ethnic tol-

Error 
Beta 

0.01 0.293 13.72 
9 

0.25 0.280 13.21 

0.26 0.21 5 10.05 

0.33 0.14 7.06 

Con-
Sig. R2 .bution 

0.05 0.34 34.4% 

.00 0.46 I 1.8% 

.00 0.50 4.3% 

.000 0.52 I .5% 

erance among Malaysian youths. Before the multiple _c_on_s_ta1_1t_ -0_._29 __ 0._I 5 ____ ._1 _. 9_5 __ o_.o_5 ____ _ 

regression analysis is carried out, the researchers first 
ensuring and verifying whether the score distribution 
of questionnaires is noMYRal and linear or other­
wise. This is done by means of the residual scatter 
plot and normal regression plot that can be obtained 
from the subprogram 'Linear Regression: Plots' con­
tained in SPSS. Based on the plot of the distribution, 
the distribution of scores available study questionnaire 
is normal and linear. 

In addition, prior to that, the researchers also de­
tcnninc the correlation between the independent varia-
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Multiple regression analysis (stepwise) shows that 
independent variables of patriotism knowledge, socio­
participation and socio-environment influence is a pre­
dictor that have correlation and contributions (51 .90%) 
that are significant (p <0.05) towards patriotic behav-
lOUrs. 

The main and highest predictor of tolerance and 
among Malaysian youth is socio-participation (p == 

0.293, t = 13,725 and p = 0.051) which contributes to­
wards 34.40 per cent. This shows that when socio-

Univ
ers

iti 
of 

Mala
ya



participation score increased by one unit, the practice 
of tolerance will be increased by 0.293 units. This fmd­
ing clearly shows that socio-participation is a key fac­
tor which contributed towards 34.40 percent to the 
practice of tolerance among Malaysian youths. The 
second most important predictor of which accounted 
for 11.8 per cent towards the practice of tolerance 
among youth is the patriotic knowledge (P = 0.280, t = 

13,211 and p = 0.000). This shows when patriotism 
knowledge score increased by one unit, the practice of 
tolerance, increased by 0.280 units. This indicates that 
the knowledge of patriotism among the youth is also 
an important factor ::ontributing to the practice of their 
patriotism. 

The third most important predictors which ac­
counted for 30.4 per cent against the practice of patri­
otism among youth. is the patriotic behaviour (B = 

021 5, t = 10,052 and p = 0.000). This shows that the 
patriotic behaviour among youth is also an imperative 
factor contributing to the tolerance practice. The fourth 
most important predictors accounted for 1.50 percent 
towards the practice of patriotism among youth is so­
cio-enYironment influence (B = 0.144, t = 7,057 and p 
= 0.000). This shows that a socio-environment influ­
ence among youth is also an important factor contrib­
uting to the practice of their tolerance. 

It shows that the activities related to patriotism also 
identified as an important factor that contribute to ra­
cial tolerance. Thus continuous efforts must be taken 
as it can change the tolerance behavior especially 
among youths of various ethnic groups in Malay­
sia. Tltis fmding supports the study conducted by Fat­
imall Daud (2004) which have seen the extent to which 
young people socialize and interact in a community 
college and also affects the way their relationsltip and 
interaction with the outside community structure that is 
more complex. The results of this research program in­
volving joint activities and exchange of cultural pro­
grams has increased the level of language proficiency, 
inter-religious understanding and enhance mutual Wl­

derstanding and solidarity between the youth of differ­
ent ethnic groups. Therefore, involvement in social ac­
tivities can promote tolerance behveen races. Jamil 
Wong et al . (2004) also showed the strengthening of 
inter-ethnic relations among the youth through sports 
and cultural activities that have been orga­
nized. However, there are still negative perceptions 
and prejudices in their minds as a result of the values 
instilled from home. 

5. SUGGESTION AND STUDY IMPLICA­
TIONS 

The study shows that socio-participation in activities 
involving youth of different ethnicities have not 
reached a satisfactory level. The resul ts also showed 
that the activity of the program which involve various 
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ethnic groups is a major contributor towards racial tol­
erance. Therefore, the Ministry of Youth and the Na­
tional Uni ty and Integration Department should con­
duct a joint program regardless of short-term planning 
or even long term. Other than that, the programs must 
involve ethnic diversity held at organised either in the 
city or rural areas because it can foster good relations 
among the youths. They will learn directly about other 
ethnic cultures. This is because at the school, they are 
still being separated in race-based schools which give 
less opportunity to engage ·n activities, events or pro­
grams. 

The patriotism knowledge and practices has not 
reached a satisfactory level and there is a significant 
gap among the youth from various aspects related to 
patriotism and ethnic tolerance in Malaysia where Ma­
lay youth was proven to have higher patriotism and 
tolerance as compared to the Chinese and Indian. This 
happens because many organizations are only attended 
by the Malay community. Therefore, programs related 
to patriotism should be extended to Chinese and Indi­
ans eommunities as happened to the Malay community 
nowadays. It may also be caused by less social interac­
tion because the Chinese youth tend to focus solely on 
economic field. Therefore, a college or youth training 
centers related to patriotism should be held at the na­
tional level. The program should be coordinated with 
the requirement of today's youth by using relevant ap­
proaches and can be implemented either in the fo1111 of 
short-term or long-term. 

Apart from that, the open house program in the 
community for festivals in Malaysia have to be ex­
panded not only at the national level, but also at the 
district, state and local communities because it is prov­
en in providing the opportunity for different ethnicities 
to interact. However, it was revealed that d1e youth 
pa.'ticipation in activities through non-formal educa­
tion is less efficient in promoting ethnic tolerance as 
compared to the effect of formal schooling in shaping 
behavior towards ethnic relations among the youth. 
Therefore, schools must play a more structured role by 
providing a variety of activities and curriculum which 
capable of improving the environment, especially to 
encourage patriotism behavior and racial tolerance. 

6. CONCLUSION 

Tolerance is the key to maintain harmonious and 
peaceful social relationships, with respect of the differ­
ences among people, culture, lifestyle and religion. 
Tolerance is a good character as well as behaviour that 
should be studied. Tolerance practices is not a forced 
acceptance but the willingness to compromise in order 
to achieve a goal. In addition, the concept of inter­
ethnic relations should be corrected so that every citi­
zen has the awareness and a sense of responsibility for 
maintai1ting the country's security by strengthening its 
unity. All of this have to be the core in ensuring a 
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smooth development process in line with the aspiration 
of making Malaysia as a unique model country by 
uniting diversity and build a nation which is united re­
gardless of the differences in race, religion, culture and 
language. 
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